
 

 

l8nf;}gL ufpFkflnsf 

ufpF sfo{kflnsfsf] sfof{no 

l8nf;}gL, a}t8L 

;'b"/klZrd k|b]z, g]kfn 

 

l8nf;}gL ufpFkflnsfsf] gful/s j8fkq-Citizen Charter_ 

 

qm=

;+= 

;]jf ;'ljwfsf] k|sf/ ;]jfu|fxLn] k'¥ofpg' kg]{ k|lqmof / 

sfuhftx? 

z'Ns b:t'/ nfUg] ;do lhDd]jf/ clwsf/L 

tyfzfvf÷pkzfvf 

u'gf;f] ;'Gg] 

clwsf/L 

! of]hgf÷sfo{qmd 

;~rfng ;Demf}tf / 

k]ZsL lgsf;f 

–pkef]Qmf ;ldlt u7g lg0f{o k|ltlnlk 

–;DalGwt j8f sfof{nosf] l;kmfl/; 

–nfut Oli6d]6, gS;f l8hfOg 

–p=;= af6 ;Demf}tf / k]ZsLdfu, 

lg0f{o k|ltlnlk / kq 

–p=;= kbflwsf/L ;s}sf] gf=k|= sf] 

k|ltlnlk 

–sfo{qmdsf] xsdf ;ldltsf] k|:tfj 

gnfUg] k|lqmofk'u]sf] ! 

ah] leq cfPdf 

;f]xLlbg 

–k|d'v k|zf;sLo clws[t 

–ejg tyf k"jf{wf/ zfvf 

–of]hgf zfvf 

–/fh:j tyf cfly{s k|zf;g 

zfvf 

cWoIf 

@ of]hgfsf] clGtd 

d"Nofª\sg 

–k|fljlws d"Nofª\sg k|ltj]bg 

–j8fsf] sfd ;DkGg ePsf] l;kmfl/; 

–cg'udg ;ldltsf] k|ltj]bg 

–p=;=sf] vr{ ;fj{hlgs ;lxtsf] 

lg0f{o 

–of]hgf km/kmf/s lgj]bg 

gnfUg] k|fljlws k|lqmof 

k'u]sf] @–% lbg 

–k|d'v k|zf;sLo clws[t 

–ejg tyf k"jf{wf/ zfvf 

–of]hgf zfvf 

–/fh:j tyf cfly{s k|zf;g 

zfvf 

cWoIf 

# of]hgfsf] hfFrkf; 

km/kmf/s / clGtd 

–k|fljlwssf] clGtd d"Nofª\sg / 

k|ltj]bg 

gnfUg] k|lqmof 

k'u]sf] ;f]xLlbg 

  



 

 

e'QmfgL –p=;=af6 sfd ;DkGg ePsf] lg0f{o 

–k|dfl0ft lan e/kfO{ / sfuhftx? 

–of]hgfk"j{ / kl5sf] tl:j/ 

–;fj{hlgs kl/If0f-Public 

audit_sf] ljj/0f 

–cg'udg ;ldltsf] k|ltj]bg 

–of]hgf km/kmf/ssf] lg0f{o 

$ cfly{s ;xfotf, 

k|fs[lts k|sf]k /fxt, 

;+:yfut cg'bfg 

;xof]u 

–dfu u/]sf] Joxf]/f ;lxtsf] lgj]bg 

–cf}lrTo k'li6 x'g] cfwf/ k|df0fx? 

–k|fs[ltsk|sf]k ;xfotfsf] nflu 

j8fsf] l;kmfl/; / k|x/L d'r'Nsf 

gnfUg] sfo{kflnsfsf] 

lg0f{o cfb]z 

ePkl5 t'?Gt 

–cWoIf 

–k|d'v k|zf;sLo clws[t 

–/fh:j tyf cfly{s k|zf;g 

zfvf 

 

cWoIf 

 

% 3 ju{sf] lgdf{0f 

Joj;foL 

–lgb]{lzsf adf]lhdsf] b/vf:t 

–gful/stf÷hUufwgL÷pBf]u btf{ 

k|df0f kq 

–btf{sf] nflu d]sflgsn OlGhlgo/sf] 

l;kmfl/;  

–s/ r'Qf ;DaGwL k|df0f sfuhkqx? 

ufpFkflnsf

sf] cfly[s 

P]g cg';f/ 

k|lqmof k'u]sf] 

;f]xLlbg 

–k|d'v k|zf;sLo clws[t 

–of]hgf zfvf 

–/fh:j tyf cfly{s k|zf;g 

cWoIf 

^ ;"rgf dfu ubf{ –dfu u/]sf] Joxf]/f ;lxtsf] lgj]bg 

–tf]lsPsf] z'Ns b:t'/ a'emfPsf] /l;b 

ufpFkflnsf

sf] cfly{s 

P]g cg';f/ 

k|lqmof k'u]sf] 

;f]xLlbg 

–;"rgfclwsf/L cWoIf 

& ljleGg l;kmfl/; tyf 

k|dfl0ft 

–l;kmfl/; dfu u/]sf] 

lgj]bgl;kmfl/;nfO{ k'i6\ofO{ ug]{ 

sfuhft 

–cfj]bssf] kl/rojf ;f] v'Ng] 

sfuhkq jf ;+;yfsf] lg0f{ox? 

ufpFkflnsf

sf] cfly{s 

P]g cg';f/ 

k|lqmof k'u]sf] 

;f]xLlbg 

–cWoIf 

–k|d'v k|zf;sLo clws[t 

–k|zf;g zfvf 

cWoIf 

 

* u}/ ;/sf/L ;+3 

;+:yfbtf{ / gjLs/0f 

l;kmfl/; 

btf{sf] nflu 

-s_ ;+:yfsf] ljwfg 

-v_ j8fsf] l;kmfl/; 

-u_gf=k|=sf] k|ltlnlkgjLs/0f 

ufpFkflnsf

sf] cfly{s 

P]g cg';f/ 

k|lqmofk'u]sf] 

;f]xLlbg 

–cWoIf 

–k|d'v k|zf;sLo clws[t 

–k|zf;g zfvf 

cWoIf 

 



 

 

–jflif{s k|ultljj/0f 

–n]vf kl/If0f k|ltj]bg 

–s/ r'Qfsf] k|df0f kq 

( ljBfno vf]Ng] tyf 

sIff yk 

–lzIff lgodfjnL cg';"rL–! 

adf]lhdsf] lgj]bg 

–z}lIfs u'7Lsf] ljwfg jf sDkgLsf] 

k|aGwkq tyf lgodfjnLsf] k|ltlnlk 

–hUuf jf ejg ef8fdf lng] eP 

slDtdf % jif{sf] nflu 3/ jf hUuf 

sa'lnotgfdfsf] k|ltlnlk 

–k|:tfljtljBfnosf] z}lIfs gS;f 

–;a}eGbf glhssf] slDtdf @ j6f 

ljBfnosf] ;xdlt 

–lj=Jo=;=sf] lg0f{o 

–lzIff P]g / lgodfjnLcg';f/sf 

cfjZos sfuhftx? 

ufpFkflnsf

sf] cfly{s 

P]g cg';f/ 

>f]t JolQm, 

lzIff ;ldltsf] 

k|ltj]bgk|fKt 

ePkl5 

sfo{kflnsfsf] 

lg0f{o ePkl5 

–cWoIf 

–k|d'v k|zf;sLo clws[t 

–lzIff zfvf 

–lzIff clws[t 

–lzIff ;ldlt 

cWoIf 

!) ;xsf/L btf{ gjLs/0f –;xsf/L ;+:yfsf] k|:tfljt ljlgod @ 

k|lt 

–;xsf/L ;+:yf ;+rfnssf] ;DefJotf 

cWoog k|ltj]bg 

–;b:otflng :jLsf/ u/]sf] z]o/ 

;b:ox?sf] kmf]6f] ;xt # k':t] ljj/0f 

–z]o/ jfkmt k|fKt /sd lhDdf lnPsf] 

e/kfO{ 

Uff=kf=sf] 

;xsf/L 

P]g cg';f/ 

lgj]bglbPsf] 

!% lbgleq 

–k|d'v k|zf;sLo clws[t 

–;xsf/L zfvf x]g]{ sd{rf/L 

cWoIf 

!! kz' tyf s[lif ;d"xbtf{ 

gjLs/0f 

bTff{ 

–s[ifs÷kz' ;d"xsf] ljwfg # k|lt 

–s[ifs xs ;d"xsf] ljj/0f kmf/d # 

k|lt 

–lxt sf]if /sdkmf/d # k|lt 

–;d"xsf] ;b:otfsf] gf=k|=sf] k|ltlnlk 

–;d"xbtf{sf] nflu ;d"x ^ dlxgf 

Uff=kf=sf] 

cfly{s P]g 

cg';f/ 

;f]xLlbg –k|d'v k|zf;sLo clws[t 

–k|zf;g zfvf 

–s[lif÷kz' zfvf k|d'v 

cWoIf 



 

 

cufl8 u7g ePsf] x'g' kg]{ 

–;d"xsf] dfOGo"6 ^ k|lt 

–j8fsf] l;kmfl/; 

–;d"xsf cWoIf, sf]iffWoIf / ;lrjsf] 

Ps÷Psk|lt 

gjLs/0f 

–;d"xsf] jflif{s sfo{ of]hgf 

–n]vf k/LIf0f k|ltj]bg 

!@ Joj;fobtf{ gjLs/0f btf{ 

–lgj]bg, h=w= k|df0f k"hf{ jf 3/ 

ef8f ;Demf}tf gful/stfsf] k|ltlnlk 

gjLs/0f 

–n]vfkl/If0f k|ltj]bg 

–s/r'Qf k|df0f kq 

Uff=kf=sf] 

cfly{s P]g 

cg';f/ 

;f]xLlbg –k|d'v k|zf;sLo clws[t 

–k|zf;g zfvf 

 

cWoIf 

!# clgoldt lgdf{0f 

;DaGwL sfjf{xL 

–j=lg=jf= k|fljlwssf] k|ltj]bg 

–hf/L ePsf] Dofb a'lem tf]lsPsf] 

9fFrfdf lnlvt hjfkm 

–hUuf wgL k|df0f k'hf{ 

–gS;f kf; eP gS;fsf] k|ltlnlk 

–dd{t :jLs[t lnPsf] eP ;f] sf] 

k|ltlnlk 

–tf/]vdf /xg' kg]{ 

–k]zLsf] lbgdf dfq lg0f{o x'g] 

?=!) ;fdfGotof !% 

lbg 

sfg'g clws[t k|d'v 

k|zf;sLo 

clws[t 

!$ gS;f d'2fdf sfjf{xLdf –ph'/L lgj]bg 

–;Ssn gflk gS;f 

–gS;f kf; eO;s]sf] eP ;fO6 Knfg 

/ nf]s]zg Knfg ;lxtsf] gS;fsf] 

k|ltlnlk 

–gS;f kf; eP gS;fsf] k|ltlnlk 

–dd{t :jLs[lt lnPsf] eP ;f] sf] 

k|ltlnlk 

?=!) ;fdfGotof ! 

dlxgf 

sfg'g clws[t  



 

 

–k]zLsf] lbg lg0f{o x'g] 

!% JolQm jfbL÷k|ltjfbL 

eO{ rNg] cGo km'6s/ 

d'2fx?-sfg"gn] tf]lsP 

adf]lhd_ 

–tf]lsPsf] 9fFrfdf g]kfnL sfuhdf 

n]lvPsf] ph'/L lgj]bg 

–k|ltjfbL ;+Vof cg';f/ ph'/Lsf] 

k|ltlnlk 

–Dofb a'emL lnO{ Dofbleq k|ltpQ/ 

–cfkm\gf] bfjL cg';f/ k|df0f sfuhft 

eP ;f] sf] k|ltlnlk 

–gfkL gS;fsf] ;Ssn 

–b'j} kIf tfl/vdf a:g' kg]{ 

Ph'/L 

b:t'/ 

?=!)) 

lgj]bg 

b:t'/ 

?=!) 

k|ltpQ/ 

b:t'/ 

?=!) 

;fdfGotof ! 

dlxgf 

sfg'g clws[t  

!^ ldnfkq u/fpg] ldnfkq ug]{ b'j} kIf pkl:yt eO{ 

lgj]bg lbg' kg]{ . 

?=!) 

aS;fgL 

jfkt k|lt 

JolQm 

?=!)) 

;f]xL lbg sfg'g clws[t  

!& ldl;n ;+nUg 

sfuhftsf] gSsn lbg] 

–lgj]bg 

–;/f]sf/jfnf ePsf] k|df0f h:t} 

lgj]bg b:t'/ gful/stfsf] k|ltlnlk 

–s/r'Stf ePsf] k|df0f 

lgj]bg 

b:t'/ 

?=!) 

;f]xL lbg sfg'g clws[t  

!* afnL /f]Ssf 7f8f] 

uf8\g]-cbfntsf] 

cfb]z_ 

–lgj]bg jf cfb]z kq 

–;DaGwLt :yfg b]vfpg] kIf pkl:yt 

x'g' kg]{ 

lgj]bg 

b:t'/ 

?=!) 

a9Ldf & lbg sfg'g clws[t  

!( ckfª\utf kl/rokq –cg';"rL ! adf]lhdsf] kl/rokq 

k|flKtsf nflu ckfª\utf ePsf] elg 

k'i6\ofO ug]{ sfuhftx? @ k|lt 

;dfj]z ul/ lgj]bg k]z ug]{ 

–;Dej eP;Dd ckfª\utf b]lvg] ul/ 

lvlrPsf] kmf]6f] 

–j8fsf] l;kmfl/; 

lgz'Ns a9Ldf !% lbg sfg'g clws[t, dlxnf tyf 

afnaflnsf zfvf x]g]{ sd{rf/L 

k|d'v 

k|zf;sLo 

clws[t 

@) Pkm=Pd= ;+rfng 

cg'dlt 

–cg';"rL ! adf]lhdsf] 9fFrfdf 

lgj]bg e/L ;DalGwt :yfgLodf k]z 

  ;DalGwt zfvfsf] k|d'v,  

k|d'v k|zf;sLo clws[t 

k|d'v 

k|zf;sLo 



 

 

ug]{ 

–cfly{s, k|fljlws tyf Joj;flos 

kIfdf lj:t[t cWoog ul/ tof/ 

ul/sf] k|ltj]bg 

–k|;f/0f ;+:yf btf{sf] k|df0f;q 

;DalGw ljwfg tyf ;~rfnsx?sf] 

gful/stfsf] k|df0fkqsf] k|ltlnlk 

–b:t'/ lt/]sf] /l;b 

 

 

clws[t 

@! cf}iflw k;n ;+rfng 

cg'dlt 

     

@@ ejg lgdf{0f cg'dlt –ejg lgdf{0f ug]{ cg'dltsf] nflu 

ejgsf] gS;f kf; u/fpg] / gS;f 

;lxt ufpFkflnsfn] tf]s]sf] 9fFrfdf 

lgj]bg k]z ug]{ . 

–:yfgLo ;/sf/ ;~rfng P]g @)&$, 

sf] bkmf #@ adf]lhdsf] k|ltj]bg 

ufpFkflnsf ;dIf k]z ug]{ . 

–xs ef]usf] lg:;f jf d~h'/Lsf] 

lnvt k]z ug'{ kg]{ . 

 bkmf #@ 

adf]lhd 

k|ltj]bg k|fKt 

ePsf] ldltn] & 

lbgleq 

k|d'v k|zf;sLo clws[t, 

hfFra'emsf nflu s'g} 

OlGhlgo/, ;jOlGhlgo/ jf 

sd{rf/LnfO{ v6fpg ;Sg] 

 

 

gf]6M– 

-!_ o; ufpFkflnsf;Fu ;DalGwt s'g}klg 8s'd]G6x?-:yfgLo ;/sf/ ;~rfng P]g @)&@, g]kfnsf] ;+ljwfg @)^#, ljleGg lgb]{lzsf P+jd\ sfo{ljlwx?, cfjlws ?kdf k|sfzg x'g] a'n]l6g, a|f]lzo/ tyf ;"rgfsf] 

:jtM:km't{ k|sfzg-Proactive disclosure of information). o; ufpFkflnsfsf] j]a;fO6 www.dilasainimun.gov.np af6 8fpgnf]8 u/L x]g{ ;Sg'x'g]5 . 

-@_ o; ufpFkflnsf;Fu ;DalGwt ljljw hfgsf/L tyf ultljlwx?sf af/]df hfgsf/L lngsf nflu o; ufpFkflnsfsf] clkml;on km];a's k]h Dilasaini Rural Municipality, डिलासैनी गाउँपाललका df x]g{ 

;Sg'x'g]5 . 

-#_ o; ufpFkflnsf;Fu s'g} u'gf;f] ePdf jf ufpFkflnsfnfO{ s'g} ;'emfj lbg rfxg' x'G5 eg] o; ufpFkflnsfsf] Od]n drmbaitadi@gmail.com df d]n k7fpg ;Sg'x'g]5 . 

-$_ ufpFkflnsf;Fu ;DalGwt gofF ;"rgfx? k|fKt ug{sf nflu o; ufpFkflnsfsf] gf]l6;af]8{ ;]jf !^!*)(#$)))!& df 8fon u/L ;'Gg ;Sg'x'g]5 . 

-%_ ufpFkflnsf;Fu ;DalGwt s'g} lnlvt tyf df}lvs ;"rgfx? k|fKt ug{sf nflu ;"rgf clwsf/L;Fu /fVgx'g ;d]t cg'/f]w 5 . 

http://www.dilasainimun.gov.np/
mailto:drmbaitadi@gmail.com

